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OCBC BANK UNVEILS PLATFORM FOR AFFLUENT
INDIVIDUALS TO PLAN FOR OWN AND LOVED ONES’ FUTURE

Premier Life Goals offers a multi-pronged approach to future planning
featuring retirement, wealth transfer and child education

Kuala Lumpur, 28 November 2018 — OCBC Bank (Malaysia) Berhad today
unveiled a specialised platform for affluent individuals to plan for their own and
loved ones’ future based on their “life goals”.

Premier Life Goals, an
expansion of the earlier-
launched OCBC Life Goals,
provides premier banking
clients with a multi-pronged
approach featuring transfer
of  wealth and the
retrement of a spouse,
alongside the fundamentals
offered by OCBC Life
Goals.

According to Ms Anne Leh,
Head of Branch Distribution
and Premier Banking, the
vastly differing needs of the
affluent makes Premier Life
Goals a necessary
development of the initial
model.

“‘For the masses, the
priority is to accumulate the
required amounts to ensure
they are able to retire
comfortably and see to the
key obligation of their

Ms Anne Leh, Head of Branch Distribution and
Premier Banking

children’s education. The case is markedly different for the affluent, who are
more concerned about seeing to all of this while ensuring their wealth gets
transferred properly in due course and that their loved ones’ futures are duly
secured according to their wishes,” she said.



Customers will be assisted by their OCBC Premier Relationship Manager who
will go through with them a comprehensive financial assessment that ends
with a summary of where he or she stands in relation to their stated goals.
The programme then suggests broad customisable financial solutions on how
to move forward.

“This is our goal-based advisory approach where we start off by
understanding the clients’ needs. Once we know where a person stands in
relation to his or her goals, our Premier Relationship Managers are able to
walk them through a range of financial solutions to grow their investments in
a disciplined manner alongside optimising returns through a diversified
portfolio that provides potential capital and/or regular returns. There is also an
active investing option that provides for short-term products that leverage on
market opportunities when there is a surplus for use.

“The solutions offered would involve sophisticated products backed by our
wealth advisory team’s services and delivered through the Premier One
Team, a dedicated team of specialists. These would include endowment
plans, unit trusts, bonds, dual currency investments and structured
investments. Value-added services provided would include foreign currency
solutions for child education, overseas property financing and retirement plans
and wealth transfer recommendation. Our business banking solutions are
there too for our customers who have their own businesses,” Ms Leh said.

The launch of Premier Life Goals was accompanied by a marketing campaign
titled, “Bringing your goals to life is our ambition”.

The campaign video zeroes in on higher education, a theme that OCBC’s
insights reveal to be one of the “life goals” their Premier Banking clients often
struggle with.

“This is due very much to the differences in perspective between parents and
their children. The intent of our marketing campaign is to convey that OCBC
empathises with our clients and that we incorporate this into our advisory to
help them achieve their life goals,” Ms Leh added.

On the primacy of the premier banking segment, she said this is a group that
is growing exponentially in the country; so suitable solutions must be
developed for them as the country adapts to their burgeoning presence.

“‘We are delighted to share that our own Premier Banking customer base has
achieved double-digit growth year-on-year, and we are looking to build on this
with Premier Life Goals,” she added.



For further details on Premier Life Goals, please refer to
www.ocbc.com.my/premier

About OCBC Bank

OCBC Bank is the longest established Singapore bank, formed in 1932 from
the merger of three local banks, the oldest of which was founded in 1912. It is
now the second largest financial services group in Southeast Asia by assets
and one of the world’s most highly-rated banks, with an Aal rating from
Moody’s. Recognised for its financial strength and stability, OCBC Bank is
consistently ranked among the World’'s Top 50 Safest Banks by Global
Finance and has been named Best Managed Bank in Singapore by The Asian
Banker.

OCBC Bank and its subsidiaries offer a broad array of commercial banking,
specialist financial and wealth management services, ranging from consumer,
corporate, investment, private and transaction banking to treasury, insurance,
asset management and stockbroking services.

OCBC Bank’s key markets are Singapore, Malaysia, Indonesia and Greater
China. It has more than 570 branches and representative offices in 18
countries and regions. These include over 310 branches and offices in
Indonesia under subsidiary Bank OCBC NISP, and more than 100 branches
and offices in Hong Kong, China and Macao under OCBC Wing Hang.

OCBC Bank’s private banking services are provided by its wholly-owned
subsidiary Bank of Singapore, which operates on a unique open-architecture
product platform to source for the best-in-class products to meet its clients’
goals.

OCBC Bank's insurance subsidiary, Great Eastern Holdings, is the oldest and
most established life insurance group in Singapore and Malaysia. Its asset
management subsidiary, Lion Global Investors, is one of the largest private
sector asset management companies in Southeast Asia.

OCBC Bank offers Islamic banking products and services in Malaysia through
its wholly-owned subsidiary, OCBC Al-Amin Bank Berhad.

For more information, please visit www.ocbc.com.my
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